Transaction Path 1
Returning Visitor

« Saved password at registration
* Only needs to log in if changing Visitor Info

4.0. Transaction Flow

Product
Info page

Various Ordefring Processes

ORDER l or PRE-ORDER I or BACKORD '

In stock iteras Items not yet

available

Shopping Cart

QUANTITY TITLE
4.1. Shopping
Cart

4.2. CHECKOUT.

4.2.a Order Summary

Your Order

- SKU's ordered
- Titles of these SKU's

[ ] Quantity of each SKU (editable field, to
enable adding more or removing each item
from the Order Summary)

- Price Subtotal (including discount for
“ Automatic Bundles’*)

- Shipping Tota
- Tax Totd (if applicable)
- Price Total

Preorders

- SKU's ordered
- Titles of these SKU's

Quantity of each SKU (editablefield,
to enable adding more or removing each
item from the Order Summary)

- Price Subtotal (including discount for
“Automatic Bundles’*)

- Shipping Total
- Tax Total (if applicable)
- Price Total

Backorders

- SKU's ordered
- Titles of these SKU's

[] Quantity of each SKU (editablefield,
to enable adding more or removing each
item from the Order Summary)

- Price Subtotal (including discount for
“Automatic Bundles’*)

- Shipping Total
- Tax Total (if applicable)
- Price Total

4.2.b. Related ltems

ou might also be interested in these
items:

Related Item Title ’

Related Item Title

Related Item Title ’
Related Item Title j

4.2.c. Standard Purchasing Info

« Text explaining the Charges and Shipping
Policies

« Text explaining the Return policy.

« Link to Return Policy (Customer Service
page 3D1)

« Text explaining Security information.

« Link to Security (Customer Service page

3D2)

(0] stock or

Buy Me Now

automatically adds item
to Order Summary and
removes it from Related

Items list

ackordered items

YES
Userd ID and
Password passed
through - No need
to Log in

Cookie

4.5.a
4.5

4.5.k
4.5.1

4.5.0
4.5.p
4.5.q

4.5.a
4.5.b

4.5.c
4.5.d

459
4.5.h

4.5.

4.5]

4.5.k
4.5.1

4.5.0
4.5.p
4.5.q

4.5.r
4.5.s

4.5.t
4.5.u

4.5.v

;

4.5 Visitor/Billing Info

Your Order will be shipped to:

| Name

| Shipping Address 1

| Shipping Address 2

[ city

|State | |Zip 4.5.m

Your Order will be billed to:

| Credit Card Type

| Last 4 digits of Credit Card Number

| Expiration Date

To Change Visitor_info_Click here 4.5y

To finalize your purchase, click here

45

Non-editable
fields

—— Submit—

Change Visitor
Info

4.4 Log In

a.4.a|userip ]
aap preenoa ]

User Name filled in
Password blank

4.5 Visitor/Billing Info

| Name

| Billing Address 1

| Billing Address 2

| city

|State .l |Zip | 4.5.e
Outside the US? Click here 4.5.f

| Daytime Phone

| Evening Phone

| Email

Shipping to a different address?

| Shipping Address 1

| Shipping Address 2 |
| city |
[state o [zo 4.5.m

Outside the US? Click here 4.5.n

Payment Info

| Credit Card Type

| Last 4 digits of Credit Card Number

| Expiration Date

Change User ID

| User name

| Password ***x*x

| Retype Password

| Mother's Maiden Name

(In case you forget your password)
|:| Save Password

To finalize your purchase, click here

45

Editable
fields

Submit

4.6.a

4.6.b

4.6.c

4.6.d

]

4.6 Confirmation/Receipt

Your Order

SKU's ordered

Titles of these SKU's
Quantity of each SKU
Price Subtotal
Shipping Total

Tax Total (if applicable)
Price Total

Shipping to

Name

Shipping Address 1
Shipping Address 2
City, State, Zip

Confirmation Number
12345678

Customer Service Info

Phone numbers, url

Thank You!

Transaction Path 2
Returning Visitor

« Did not save password at registration
¢« Logs in to complete purchase

4.0. Transaction Flow

Product
Info page

Various Ordering Processes

ackordered items

Shopping Cart

QUANTITY TITLE
4.1. Shopping
Cart

4.2. CHECKOUTI

4.2.a Order Summary

Your Order

- SKU's ordered
- Titles of these SKU's

[ ] Quantity of each SKU (editable field, to
enable adding more or removing each item
from the Order Summary)

- Price Subtotal (including discount for
“Automatic Bundles’*)

- Shipping Total
- Tax Total (if applicable)
- Price Total

Preorders

- SKU's ordered
- Titles of these SKU's

[ ] Quantity of each SKU (editablefield,
to enable adding more or removing each
item from the Order Summary)

- Price Subtotal (including discount for
“Automatic Bundles’*)

- Shipping Total
- Tax Tota (if applicable)
- Price Total

Backorders

- SKU's ordered
- Titles of these SKU's

[] Quantity of each SKU (editable field,
to enable adding more or removing each
item from the Order Summary)

- Price Subtotal (including discount for
“Automatic Bundles'*)

- Shipping Total
- Tax Totd (if applicable)
- Price Total

4.2.b. Related Items

Y ou might also be interested in these
items:

Related Item Title
Buy Me Now
automatically adds item

Related Item Title ’
to Order Summary and

Bu Me Now .
g) removes it from Related
Related Item Title ) Items list

Related Item Title

4.2.c. Standard Purchasing Info

« Text explaining the Charges and Shipping
Policies

« Text explaining the Return policy.

« Link to Return Policy (Customer Service
page 3D1)

« Text explaining Security information.

« Link to Security (Customer Service page

3D2)

cookie

Visitor Transaction Paths

AGENCY.COMfor Babbages
03/10/99

4.4 Log In

N A —
a4 posswere ]

YES
But Returning
Visitor, did NOT™
Save Password

User Name filled in
Password blank

4.5.a
4.5

4.5.k
4.5.1

4.5.0
4.5.p
4.5.q

4.5.a
4.5.b

4.5.c
4.5.d

459
4.5.h

4.5.

4.5]

4.5.k
4.5.1

4.5.0
4.5.p
4.5.q

4.5.r
4.5.s

4.5.t
4.5.u

4.5.v

¢

4.5 Visitor/Billing Info

Your Order will be shipped to:

| Name

| Shipping Address 1

| Shipping Address 2

[ city
|State | |Zip 4.5.m

Your Order will be billed to:

| Credit Card Type |

| Last 4 digits of Credit Card Number |

| Expiration Date |

To Change Visitor_info_Click here 4.5y

To finalize your purchase, click here

45

Non-editable
fields

—— Submit—

Change Visitor
Info
(already logged in)

4.5 Visitor/Billing Info

| Name

| Billing Address 1

| Billing Address 2

| city
|State .l |Zip | 4.5.e
Outside the US? Click here 4.5.f

| Daytime Phone |

| Evening Phone |

| Email |

Shipping to a different address?

| Shipping Address 1 |

| Shipping Address 2 |
| city |
[state o [zo 4.5.m

Outside the US? Click here 4.5.n

Payment Info

| Credit Card Type ] |

| Last 4 digits of Credit Card Number |

| Expiration Date |

Change User ID

| User name

| Password ***x*x

| Retype Password

| Mother's Maiden Name
(In case you forget your password)
|:| Save Password

To finalize your purchase, click here

45

Editable
fields

Submit—

4.6.a

4.6.b

4.6.c

4.6.d

(]

4.6 Confirmation/Receipt

Your Order

SKU's ordered

Titles of these SKU's
Quantity of each SKU
Price Subtotal
Shipping Total

Tax Total (if applicable)
Price Total

Shipping to

Name

Shipping Address 1
Shipping Address 2
City, State, Zip

Confirmation Number

12345678

Customer Service Info

Phone numbers, url

Thank You!

Transaction Path 3
New Visitor

« Enters Visitor Info
« Creates User ID and Password

4.0. Transaction Flow

Product
Info page

Various Ordering Processes

Shopping Cart

QUANTITY TITLE
4.1. Shopping
Cart

4.2. CHECKOUTI

4.2.a Order Summary

Your Order

- SKU's ordered
- Titles of these SKU's

[ ] Quantity of each SKU (editable field, to
enable adding more or removing each item
from the Order Summary)

- Price Subtotal (including discount for
“Automatic Bundlies’*)

- Shipping Total
- Tax Tota (if applicable)
- Price Total

Preorders

- SKU's ordered
- Titles of these SKU's

[ ] Quantity of each SKU (editablefield,
to enable adding more or removing each
item from the Order Summary)

- Price Subtotal (including discount for
“Automatic Bundles’*)

- Shipping Total
- Tax Totd (if applicable)
- Price Total

Backorders

- SKU's ordered
- Titles of these SKU's

Quantity of each SKU (editable field,
to enable adding more or removing each
item from the Order Summary)

- Price Subtotal (including discount for
“Automatic Bundles’*)

- Shipping Total
- Tax Tota (if applicable)
- Price Total

4.2.b. Related Items

You might also be interested in these
items:

Related Item Title ’
Related Item Title Buy Me Now ’
Related Item Title )

Related Item Title )

4.2.c. Standard Purchasing Info

« Text explaining the Charges and Shipping
Policies

« Text explaining the Return policy.

« Link to Return Policy (Customer Service
page 3D1)

« Text explaining Security information.

« Link to Security (Customer Service page
3D2)

ackordered items

Buy Me Now
automatically adds item
to Order Summary and
removes it from Related
Items list

NO
New Visitor

cookie

4.5.a
4.5.b

4.5.c
4.5.d

4.5.9
4.5.h

4.5.

45

4.5.k
4.5.1

4.5.0
4.5.p
4.5.q

4.5.r

4.5.s

4.5.t
4.5.u

4.5.v

¢

4.5 Visitor/Billing Info

| Name

| Billing Address 1

| Billing Address 2

| City

|State .l |Zip | 4.5.e
Outside the US? Click here 4.5.f

| Daytime Phone

| Evening Phone

| Email

Shipping to a different address?

| Shipping Address 1

| Shipping Address 2

| City

[state CRES 4.5.m
Outside the US? Click here 4.5.n

Payment Info

| Credit Card Type

| Credit Card Number

| Expiration Date

First time buyer? Create a User ID

| User name

| Password

| Retype Password

| Mother's Maiden Name

(In case you forget your password)
|:| Save Password

To finalize your purchase, click here

4.5.x __SUBMIT

Blank
Editable
Fields

4.6.a

4.6.b

4.6.c

4.6.d

¥

4.6 Confirmation/Receipt

Your Order

SKU's ordered

Titles of these SKU's
Quantity of each SKU
Price Subtotal
Shipping Total

Tax Total (if applicable)
Price Total

Shipping to

Name

Shipping Address 1
Shipping Address 2
City, State, Zip

Confirmation Number

12345678

Customer Service Info

Phone numbers, url

Thank You!




